
Refunds

If your child/children are unable to attend the camp(s) they are registered for, a full refund 
minus a 10% cancellation fee will be provided. Cancellation must be done in writing before 
June 30, 2023. If you wish to cancel your registration, please email your notice to    
registration@tropicanacommunity.org.

No refunds will be provided after June 30, 2023.

Cancellations

If one of the scheduled camps is cancelled, a full refund will be provided.  Registrants will be 
notified of camp cancellations 2 weeks in advance. This includes the weekly themed camps 
and the Leadership program. 

Registration Transfers

The parent/guardian of a registered child can choose to change the week the child is 
currently registered for to a different week should there be a space available. If you wish to 
transfer a registered child/children to a different week, the following rules apply:

• There must be a space available in the requested camp week.

• If you transfer a child to a camp at the same cost, there is no charge for the transfer.

• If you transfer a child to a camp at a higher cost (e.g., $160/per child to $200/per child), you 
will be required to pay the difference.

• If you transfer a child to a camp at a lower cost (e.g., $200/per child to $160/per child), 
before June 30, 2023, you will receive a refund of the difference.

• If you transfer a child to a camp at a lower cost (e.g., $200/per child to $160/per child), after 
June 30, 2023, you will not receive a refund.

Waitlists

If the camp program(s) you wish to register for is full, please email us at                  
registration@tropicanacommunity.org and request to be added to the waitlist. Include the 
date and name of the camps you wish to be waitlisted for. You will be notified if a place 
becomes available.  

If you do request to be placed on a waitlist, and choose to register at another camp or find 
another option for your child/children for their summer activities, it would be appreciated if 
you let us know by emailing registration@tropicanacommunity.org.

Camp Tropicana & Youth Leadership Payment Terms

1385 Huntingwood Drive, Scarborough, ON, M1S 3J1 info@tropicanacommunity.org(416) 439-9009mytropicana.ca
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